
A BETTER WAY TO GET AWAY

Departing from Hong Kong, Genting Dream takes you away from the bustling city. 
With enhanced safety & preventive measures plus an array of world-class leisure 
and entertainment options, a fun-filled getaway at sea has never been easier….

or safer! Let’s GO! Let’s have FUN!

GENTING DREAM

Sail Away on a
Brand New Vacation Experience

Go! Super Seacation



For preventive
measures details 

Food Hygiene Enhancement
Self-service at bu�et restaurant will be 
suspended. All food & beverages will be 
served to guests by crew members wearing 
face masks & disposable gloves.

Contactless Check-in Online
Guests can receive designated arrival 
time at the cruise terminal to minimize 
crowd congestion.

COVID 19 Test Before Boarding

Safe Experience
Higher frequency with increased levels of 
sanitization and disinfection in guests’ cabins; 
all public areas onboard will undergo a two-tier 
sanitization process.
Sanitizer dispensers available at public areas 
with crew members stationed at key venues to 
provide hand sanitation.

Cruise As You Wish Policy
Flexibility to cancel up to 48 hours before 
sailing and receive 100% future cruise credit.

SAIL WITH A WORLD OF ASSURANCE
Safeguarding the health and safety of

our guests and crew is our utmost priority

No re-circulation of air between cabins

Incoming air is filtered

Air intake and exhaust on
opposite sides of the vessel

Our ships are built in adherence to
Nordic safety standards with
German Manufacturing 4.0

100% fresh air 
ventilation system
No air re-circulation
Incoming air is filtered and a dedicated 
ventilation system redirects air out of 
the ship to ensure no re-circulation of
 air between cabins. Air intake and 
exhaust on opposite sides of the vessel.



Mandatory Online Check-in
Available from 90 days prior till gate closure on sailing day

BEFORE YOU CRUISE

3 Quick & Easy Steps

Full vaccination record / 
doctor’s note for exemption

Negative COVID-19 PCR test result 
obtained within 48 hours prior to 
boarding (Applicable to aged above 16)

Leave
Home
Safe

Download DREAM CRUISES App
You can select from our dropdown menu of 
useful functions and practical information 
pages once you are onboard and connected 
to our shipboard network

Download 
“LeaveHomeSafe” App 

Received from Online Check-in
• Sail Pass
• Cruise Ticket

EMBARKATION CHECKLIST
HK ID Card 
(Passport or Re-entry Permit for aged under 11)*

3
2
1 Scan or click for

online check-in

Login with your
personal details and
reservation number

Review and fill in
additional information

Please print the Sail Pass or show 
the online check-in confirmation 
email to our sta� at the terminal 

*For non-permanent residents, please bring (1) HKID Card, AND (2) valid HKSAR Document of Identity OR Passport and Multiple Journeys to Hong Kong Resident Visa.



Follow social distancing rules 
for on board activities

Temperature check and wash 
hands/ use sanitizer dispensers 

before entering any outlets

If feeling feverish or unwell, please 
stay in your stateroom and contact our 
Clinic at 898180 or press Clinic speed 
dial on your stateroom phone to seek 

immediate medical assistance

Wear face mask in public 
areas, except for dining and 
engaging in sports activities

DURING YOUR CRUISE

WHAT YOU CAN’T MISS

DISEMBARKATION
Disembark at assigned time (refer to the notice letter which delivered 
to cabin on last night). Due to the heightened health and safety 
screening, the process may be a little longer than usual

1. Arrive at G/F of Kai Tak Terminal at 
assigned time shown on Cruise Ticket

2. Scan “LeaveHomeSafe” QR Code, 
temperature screening & submission 
of health declaration form

5. Luggage check-in

8. Collect TRACEY
(for Safe Management Measures 
adherence and contact tracing purpose)

7. Cruise check-in & collect key card 

3. Present full vaccination record / doctor’s 
note for exemption*

4. Present negative COVID-19 PCR test 
result obtained within 48 hours*

9. Wait for boarding call

* Guests who fail to present the required documents will be denied for boarding.
# If detected with fever or respiratory symptoms, you and your companions 

will be denied boarding

6. Head to check-in hall on 2/F 

EMBARKATION FLOW

Temperature screening at ship’s exit and follow 
the demarcated signs to ensure safe exit

Dining
Breakfast, lunch and dinner 
inclusive in selected restaurants

The Lido
Deck 16 AFT
International bu�et

Dream Dining Room Upper
Deck 8 AFT
Chinese set menu

Dream Dining Room Lower
Deck 7 AFT
Semi bu�et with Asian and 
International cuisines

Specialty Restaurants

Silk Road
Deck 6 FWD
Chinese fine dining

Blue Lagoon
Deck 7 MID
Authentic South East Asian cuisine 

Prime Steakhouse & 
Seafood Grill by Mark Best
Deck 8 MID
Western cuisine from the 
internationally acclaimed 
Australian chef

Fun & 
Relaxation

Waterslide Park
Swimming pool
Ropes Course
Rock Climbing Wall
Little Dreamers Club 
Crystal Life™ 
Chinese/ Western Spa
Zodiac Theatre
Karaoke with 
private rooms

Umi Uma
Deck 8 AFT
Japanese cuisine featuring 
a sushi bar and teppanyaki

Hot Pot
Deck 8 AFT
Outdoor hot pot with sea views

Bar City
Deck  8 MID
A variety of indulgences 
from champagne to cigars


